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www.thegaragedoorcompany.ltd.uk

CUSTOMER SERVICE 
WE ARE PASSIONATE ABOUT GARAGE DOORS!

CUSTOMER 
SERVICE
We aim to provide second 
to none customer service. 
Our friendly staff will do 
all they can to assist you.  
There is always customer 
support available.

ADDITIONAL WORK
In the unlikely event of 
additional work being 
required, we will always 
quote a cost before 
proceeding.

RE-SCHEDULING
We aim to give you  
24 hours notice or as soon as 
possible, of any  
re-arrangements that we may 
have to make.

DOOR  
INSTALLATION
We will keep you fully updated 
on your door journey from 
ordering to installation dates. 
All dates are geared around 
you the customer

AFTER CARE
Our Branch Installation Managers 
will always ensure you receive 
excellent service, if you experience 
any issues please contact them 
direct in you local branch

TELEPHONE
CALL BACK
We will call you back 
within one hour

BOOKING A 
SURVEY
We are committed to 
doing a survey within 
3 working days of your 
initial enquiry.

PRICE PROMISE

We promise to 
beat any genuine, 
written, like – for – like 
quotation.

£

WE WILL  
NOT BE  
BEATEN  

ON PRICE

REVIEW US 
ONLINE

www.trustpilot.co.uk

Like us, our customers love to read 
reviews online before making 
a purchase. Why not help other 
customers find a reputable company 
by reviewing our service
online at www.trustpilot.co.uk. 

SEE HOW OTHER CUSTOMERS RATED US 
ONLINE: WWW.TRUSTPILOT.CO.UK/REVIEW/
THEGARAGEDOORCOMPANY.LTD.UK

  
NATIONWIDE 
BRANCHES

Follow us on  
social media

TWITTER/TGDCO  FACEBOOK/OFFICIALGARAGEDOORCOMPANY

Established family business over 30 years founded in 1989



WHY CHOOSE 
THE GARAGE DOOR COMPANY LTD?

	 Established family business over  
	 30 years founded in 1989

	 Largest retailer of garage doors  
	 in the UK

	 13 showrooms nationwide in  
	 Birmingham, Brighton, Bristol,  
	 Leeds, Leicester, Luton, Manchester,  
	 Newcastle, Nottingham, Plymouth,  
	 Reading, Sheffield and Southampton

	 Showrooms with full working doors  
	 and remote controls on display

	 Fully trained engineers, offering a  
	 professional and efficient service -  
	 no subcontractors

	 Open six days a week; Monday  
	 to Friday 9.00am – 5.30pm,  
	 Saturday 10.00am – 4.00pm.

	 Open 305 days a year and are ready  
	 to take your call

	 Over 1000 doors in stock with a wide  
	 variety of styles and sizes to choose  
	 from

	 Quality products from world market  
	 leading manufacturers

	 Fast turnaround available

	 Ten year manufacturer guarantee  
	 on doors and a two year warranty  
	 on labour

	 Excellent after sales service

	 We promise to beat any genuine,  
	 written, like – for – like quotation

	 Over ¼ million customers can’t be  
	 wrong and we have fitted over  
	 250,000 garage doors for customers  
	 across the UK

	 We have over 1875 5 star reviews  
	 on Trustpilot

	 A dedicated website:  
	 www.thegaragedoorcompany.ltd.uk

	 Find us on Facebook, Twitter  
	 and LinkedIn

	 We come to you!  
	 Benefit from a free on site survey

	 Planning a project?  
	 We can assist you in the early stages

	 We do not just fit garage  
	 doors, we can repair

	 Finance options  
	 available                                                                                                        

www.thegaragedoorcompany.ltd.uk


